Notice of Nondiscrimination

Charlotte Eye Ear Nose & Throat Associates, P.A. complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex (including pregnancy, sexual
orientation, and gender identity). Charlotte Eye Ear Nose & Throat
Associates, P.A. does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation, and gender identity).

Charlotte Eye Ear Nose & Throat Associates, P.A.:
Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters
* Written information in other formats
(large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, notify your Care Team Member.

If you believe Charlotte Eye Ear Nose & Throat Associates, P.A. has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or

Sex (including pregnancy, sexual orientation, and gender identity), you can file a grievance with:
Compliance Officer, 6035 Fairview Road, Charlotte, NC 28210, or at ceental557@ceenta.com. You
can file a grievance in person or by mail or email. If you need help filing a grievance, our
Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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Notice of Nondiscrimination

1.800.368.1019 or 800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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North Carolina

English

CEENTA complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color,
national origin, age, disability, or sex (consistent with the
scope of sex discrimination described at 45 CFR §
92.101(a)(2)).

ATTENTION: If you speak [insert language], free language
assistance services are available to you. Appropriate
auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call
704-295-3000 or speak to your provider.

Spanish

CEENTA cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color,
origen nacional, edad, discapacidad o sexo (coherente con
el alcance de la discriminacidn por sexo descrita en 45 CFR
§ 92.101(a)(2)).

ATENCION: Si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linglistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacién en formatos
accesibles. Llame 704-295-3000 o hable con su proveedor.
Russian

CEENTA cobntopaeT aencrayowme peaepanbHbie 3aKOHbI
O rparkAaHCKMX NPaBax U He JOMNyCcKaeT ANCKPUMMHAL MM
Mo NPU3HaKy pacbl, LBETA KOXM, HALNOHANbHOIO
NPOUCXOXAEHUSA, BO3pacTa, MHBAIMAHOCTU MK Nona (B
COOTBETCTBUM CO CTEMEHbIO AUCKPUMMUHALMM MO NOJOBOMY
npwu3Haky, npueegeHHow B § 92.101(a)(2) ctatbu 45 CFR).

BHUMAHWE: Ecan Bbl FOBOPUTE HA PYCCKMIA, BAM A0CTYMHbI
6ecnnaTHble YCAYrv A3bIKOBOM NOALEPKKN.
CooTBeTcTBYOLWME BCNOMOraTe/ibHble CPEACTBA U YCAYTU
no npeaocTaBneHnio MHPopmaL MM B JOCTYNHbIX GopmaTax
TaKXKe npegocTaBnatoTcs becnnaTtHo. Mo3BoHUTE No
TenedpoHy 704-295-3000 nam obpatutechb K cBoemy
MOCTaBLLUKY YCAYT.

Viethamese

CEENTA tuan th( cac luat Lién bang vé nhan quyén déng
thoi khéng phan biét déi x{r theo chung téc, mau da,
ngudn goc xuat x, tudi, khuyét tat hodc gidi tinh (theo quy
dinh chéng phan biét gidi tinh 45 CFR § 92.101(a)(2)).
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Romanian

CEENTA respecta legile federale privind drepturile civile
aplicabile si nu discrimineaza pe baza de rasa, culoare,
origine nationald, varsta, dizabilitate sau sex (in
conformitate cu domeniul de aplicare al discriminarii pe
criterii de sex descris la 45 CFR § 92.101(a)(2)) .

ATENTIE: Daca vorbiti [inserati limba], va sunt disponibile
servicii gratuite de asistenta lingvistica. Ajutoare si servicii
auxiliare adecvate pentru a furniza informatii in formate
accesibile sunt, de asemenea, disponibile gratuit. Sunati la
704-295-3000 sau vorbiti cu furnizorul dvs.

French

CEENTA se conforme aux lois fédérales sur les droits civils
applicables et ne fait pas de discrimination fondée sur la
race, la couleur, 'origine nationale, I'age, le handicap ou le
sexe (conformément a la portée de la discrimination
fondée sur le sexe décrite au 45 CFR § 92.101(a)(2)).

ATTENTION : Si vous parlez Frangais, des services
d'assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir
des informations dans des formats accessibles sont
également disponibles gratuitement. Appelez le 704-295-
3000 ou parlez a votre fournisseur.
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LU'U Y: Néu ban néi tiéng Viét, ching toi cung cap mién phi
céc dich vy h6 tro ngdn ngir. Cac hd trg dich vu phi hop dé
cung cap thong tin theo cac dinh dang dé ti€p can ciing
dwoc cung cap mién phi. Vui long goi theo s6 704-295-3000
hoic trao déi v&i ngudi cung cap dich vu cda ban.
Ukrainian

CEENTA poTpumyeTbcst YMHHOIO deaepasibHOro
3aKOHOAaBCTBa NPO rPOMAAAHCHKI MpaBa Ta HE A,OMYCKaE
OVCKPUMIHALLi 3@ O3HAKO pacu, KONbOopY LKipK,
HaLioHaNbHOro NOXOAKEHHA, BiKy, iHBanigHOCTI abo cTaTi
(signoBigHoO A0 chepun AMCKpUMiHaLLii 32 0O3HAKOO CTaTi,
onucaHoi B 45 CFR § 92.101(a)(2)).

YBATA: AKW,0 BU pO3MOBAAETE YKPAIHCbKA MOBA, Bam
OO0CTYyNHi 6e3KoWTOBHI MOBHI nocayru. BignosigHi
OOMNOMIKHi 3ac0bU Ta nocayrn gna HagaHHA iHpopmauii y
[OCTYNHUX dopmaTax TaKOXK A0CTYNHi 6e3KOLWTOBHO.
3atenedoHynTe 33 HOMepPoM 1-xxx-XXX-xxxx 704-295-3000
ab0o 3BepHITLCA A0 CBOrO NOCTaYabHMKA.
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Italian

CEENTA e conforme alle leggi federali sui diritti civili
applicabili e non discrimina in base a razza, colore, origine
nazionale, eta, disabilita o sesso (in linea con I'ambito
della discriminazione sessuale descritta nel 45 cfr § 92.101

(a)(2)).

ATTENZIONE: se parli Italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama 704-295-3000 o
parla con il tuo fornitore.

Nepali
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Swalhili

CEENTA inazingatia sheria za haki za kiraia za Serikali Kuu
na haibagui kwa misingi ya kabila, rangi, taifa la asili, umri,
ulemavu, au jinsia (sambamba na ubaguzi wa kijinsia
ulioelezwa katika 45 CFR § 92.101(a)(2)).

MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na
huduma za lugha bila malipo unapatikana kwako. Vifaa
vya usaidizi vinavyofaa na huduma bila malipo ili kutoa
taarifa katika mifumo inayofikiwa pia inapatikana bila
malipo. Piga simu 704-295-3000 au zungumza na mtoa
huduma wako.
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Portuguese

CEENTA esta em conformidade com as leis federais de
direitos civis aplicaveis e ndo discrimina com base em raca,
cor, nacionalidade, idade, deficiéncia ou sexo (consistente
com o escopo de discrimina¢do sexual descrito em 45 CFR
§92.101 (a)(2)).

ATENCAO: Se vocé fala [inserir idiomal], servicos gratuitos

de assisténcia linguistica estdo disponiveis para vocé.

Auxilios e servigos auxiliares apropriados para fornecer

informagbes em formatos acessiveis também estdo

disponiveis gratuitamente. Ligue para 704-295-3000 ou

fale com seu provedor.

Mandarin
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Notice of Nondiscrimination

Charlotte Eye Ear Nose & Throat Associates, P.A. complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex (including pregnancy, sexual
orientation, and gender identity). Charlotte Eye Ear Nose & Throat
Associates, P.A. does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation, and gender identity).

Charlotte Eye Ear Nose & Throat Associates, P.A.:
Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters
* Written information in other formats
(large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, notify your Care Team Member.

If you believe Charlotte Eye Ear Nose & Throat Associates, P.A. has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or

sex (including pregnancy, sexual orientation, and gender identity), you can file a grievance with:
Compliance Officer, 6035 Fairview Road, Charlotte, NC 28210, or at ceental557@ceenta.com. You
can file a grievance in person or by mail or email. If you need help filing a grievance, our
Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
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Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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South Carolina

English

CEENTA complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color,
national origin, age, disability, or sex (consistent with the
scope of sex discrimination described at 45 CFR §
92.101(a)(2)).

ATTENTION: If you speak [insert language], free language
assistance services are available to you. Appropriate auxiliary
aids and services to provide information in accessible
formats are also available free of charge. Call 704-295-3000
or speak to your provider.

Spanish

CEENTA cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color, origen
nacional, edad, discapacidad o sexo (coherente con el
alcance de la discriminacion por sexo descrita en 45 CFR §
92.101(a)(2)).

ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. También estan disponibles
de forma gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacién en formatos accesibles.
Llame 704-295-3000 o hable con su proveedor.

Russian

CEENTA cobniopaet gelicteyiouime deaepanbHblie 3aKOHbI O
rPaXKAaHCKMX NPaBax U He AOMYCKAaeT AUCKPUMMHALMY MO
NPU3HaKy Pachbl, LLBETA KOXM, HALLMOHA/IbHOIO MPOUCXOMKAEHNS,
BO3pacTa, UHBANMAHOCTU MM NoNa (B COOTBETCTBUM CO
CTEMEeHbIO AUCKPUMMHALMMN MO NOSIOBOMY NMPU3HAKY,
npueeaeHHon B8 § 92.101(a)(2) cratbu 45 CFR).

BHUMAHME: Ecnn Bbl rOBOpUTE HA PYCCKUIA, Bam AOCTYMHbI

becnnaTHble ycayru Aa3bikoBoW noaaepKku. CooTBETCTBYOLWME
BCMOMOraTe/ibHble CpeacTBa U yCayrv no npesocTaBieHuto
MHGOPMALMK B JOCTYNHbIX GOpMaTax TaKkKe NPesoCcTaBAAsIOTCA

6ecnnatHo. Mo3soHuTe no tenedpoHy 704-295-3000 nan
obpaTmTeCh K CBOEMY MOCTaBLLMKY YCAYT.

Vietnamese

CEENTA tuan tha cac luat Lién bang vé nhan quyén déng
thoi khéng phan biét d6i x&r theo chdng téc, mau da, nguén
géc xuat x&, tudi, khuyét tat hodc gigi tinh (theo quy dinh
chéng phan biét gigi tinh 45 CFR § 92.101(a)(2)).

LUU Y: Néu ban néi tiéng Viét, chang tai cung cap mién phi
cac dich vy hé trg ngén ngir. Cac hé tro dich vu phu hop dé
cung cap thong tin theo cac dinh dang dé tiép can ciing
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Romanian

CEENTA respectd legile federale privind drepturile civile
aplicabile si nu discrimineaza pe baza de rasa, culoare,
origine national3, varstd, dizabilitate sau sex (in
conformitate cu domeniul de aplicare al discrimindrii pe
criterii de sex descris la 45 CFR § 92.101(a)(2)) .

ATENTIE: Dacd vorbiti [inserati limba], va sunt disponibile
servicii gratuite de asistenta lingvistica. Ajutoare si servicii
auxiliare adecvate pentru a furniza informatii in formate
accesibile sunt, de asemenea, disponibile gratuit. Sunati la
704-295-3000 sau vorbiti cu furnizorul dvs.

French

CEENTA se conforme aux lois fédérales sur les droits civils
applicables et ne fait pas de discrimination fondée sur la
race, la couleur, I'origine nationale, I'age, le handicap ou le
sexe (conformément a la portée de la discrimination fondée
sur le sexe décrite au 45 CFR § 92.101(a)(2)).

ATTENTION : Si vous parlez Frangais, des services
d'assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également
disponibles gratuitement. Appelez le 704-295-3000 ou
parlez a votre fournisseur.
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duoc cung cap mién phi. Vui long goi theo s8 704-295-3000
hoic trao d&i véi ngudi cung cap dich vu cha ban.

Ukrainian

CEENTA goTpumyeTbesi UnHHOrO peaepanbHOro
3aKOHOA,ABCTBA NPO rPOMaZAHCHKI NpaBa Ta He AOMYCKaE
OMCKPUMIHALiT 32 03HAKO pacu, KOJIbOPy LWKipH,
HaLiOHa/NbHOrO NOXOAMKEHHA, BiKy, iHBanigHocTi abo cTaTi
(sianoBiaHo Ao chepu ANCKpPUMIHaLLi 32 03HaKOO cTaTi,
onucaHoi B 45 CFR § 92.101(a)(2)).

YBATA: AAKLWL,0 BN PO3MOB/AETE YKPAIHCbKAa MOBa, BAaM AOCTYMHi
6e3KOoLITOBHI MOBHI nocayru. BignosigHi gonomixKHi 3acobu Ta
nocayru gna HagaHHA iHbopmauii y goctynHux ¢popmartax
TAKOX AOCTYNHi 6e3KoWTOoBHO. 3aTenedoHyiTe 3a Homepom 1-
XXX-XXX-XXXX 704-295-3000 abo 3BepHiTbCA A0 CBOroO
nocTayabHMKa.

Arabic
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Portuguese
CEENTA estd em conformidade com as leis federais de

CHARLOTTE EYE
EAR NOSE & THROAT
ASSOCIATES, PA.

ltalian

CEENTA & conforme alle leggi federali sui diritti civili
applicabili e non discrimina in base a razza, colore, origine
nazionale, et3, disabilitd o sesso (in linea con I'ambito della
discriminazione sessuale descritta nel 45 cfr § 92.101 (a)(2)).

ATTENZIONE: se parli Italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama 704-295-3000 o
parla con il tuo fornitore.

Nepali

CEENTA Uaifdd Hig AFRRS MfAbR B! gl Tees
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Swahili

CEENTA inazingatia sheria za haki za kiraia za Serikali Kuu
na haibagui kwa misingi ya kabila, rangi, taifa la asili, umri,
ulemavu, au jinsia (sambamba na ubaguzi wa kijinsia
ulioelezwa katika 45 CFR § 92.101(a)(2)).

MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na
huduma za lugha bila malipo unapatikana kwako. Vifaa vya
usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa
katika mifumo inayofikiwa pia inapatikana bila malipo. Piga
simu 704-295-3000 au zungumza na mtoa huduma wako.
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direitos civis aplicaveis e ndo discrimina com base em raga,
cor, nacionalidade, idade, deficiéncia ou sexo (consistente
com o escopo de discriminagdo sexual descrito em 45 CFR §
92.101 (a)(2)).

ATENGAO: Se vocé fala [inserir idioma], servigos gratuitos de
assisténcia linguistica estdo disponiveis para vocé. Auxilios e
servigos auxiliares apropriados para fornecer informagdes
em formatos acessiveis também estdo disponiveis
gratuitamente. Ligue para 704-295-3000 ou fale com seu
provedor.

Mandarin
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