Notice of Nondiscrimination

Charlotte Eye Ear Nose & Throat Associates, P.A. complies with applicable
Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Charlotte Eye Ear Nose & Throat
Associates, P.A. does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

Charlotte Eye Ear Nose & Throat Associates, P.A.:
Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
« Qualified sign language interpreters
« Written information in other formats
(large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:
« Qualified interpreters
« Information written in other languages

If you need these services, notify your Care Team Member.

If you believe Charlotte Eye Ear Nose & Throat Associates, P.A. has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or

sex, you can file a grievance with: Compliance Officer, 6035 Fairview Road, Charlotte, NC 28210,
Fax 704.295.3215. You can file a grievance in person or by mail or fax. If you need help filing a
grievance, our Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1.800.368.1019 or 800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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North Carolina

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguiistica.
AR MREEAERSY, BRUREESESERIRGE.

CHUY: Néu ban nai Tiéng Viét, c6 cac dich vu hé trg ngon ngt mién phi danh cho ban.

F9|: etm01E MBS = 2, U0 XA MH|AE 220|354l 5= USLIC

ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement.

?dC PSS RE G2 RS UJ&& 8l Fapla er\&qz UJ& b Sgles )y Je g\dec\o.
LUS CEEV: Yogq tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM JOCTYMNHbI 6ecnnaTHble ycnyru
nepesoja.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad.

YAsil: % AN oAl oAl &, A AlAAs eidl Asla AU AHIRL HIZ GUuat 8.
utha: shremERiUNm manigl, wndgminAman
& <& A% ) u <&
N wWHLARALN AR BE B IINUTTHA
P2

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung.

AT 3 F&T o1 gial AAd g ql e AT {Rd § ATHT GgradT 9470, 3T &l

TWOZ9V: 7707 MIVCOINWITI D70, NIVVANIVFOVCNIDOIVWITI, LOBUCIION,
CHVLWOL NIV,

FREIR  BAFEZRINDGS, BHOSHEXXEZ ARV ETET,
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Notice of Nondiscrimination

Charlotte Eye Ear Nose & Throat Associates, P.A. complies with applicable
Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Charlotte Eye Ear Nose & Throat
Associates, P.A. does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

Charlotte Eye Ear Nose & Throat Associates, P.A.:
Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
« Qualified sign language interpreters
« Written information in other formats
(large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:
« Qualified interpreters
« Information written in other languages

If you need these services, notify your Care Team Member.

If you believe Charlotte Eye Ear Nose & Throat Associates, P.A. has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or

sex, you can file a grievance with: Compliance Officer, 6035 Fairview Road, Charlotte, NC 28210,
Fax 704.295.3215. You can file a grievance in person or by mail or fax. If you need help filing a
grievance, our Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1.800.368.1019 or 800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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South Carolina

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguiistica.
TE: REERERTYY, BRAURBERSESEIR.

CHUY: Néu ban nai Tiéng Viét, c6 cac dich vu hé trg ngon ngt mién phi danh cho ban.

Fo|: BHR0{E ALRSHAIS Z2, 210] K|2 MH|AS 222 01851 £ UALICE

ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad.

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYMHbI 6ecnnaTHble ycnyru
nepesoja.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung.

YAsil: B AN oAl oAl &, A AlAAs eudl Asla A dAHIRL HIRZ GUuatt 8.
edC PSS RE G2y RS UJ&;‘ 8l Fapla er\tqz UJ& S$d i gl Ja&t g\dec\d.

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.

IEFIE: AREZEINDGE. BHOSEXEZSARAVETET,

YBATA! AKLLO BV PO3MOBAAETE YKPATHCbKOK MOBOIO, BM MOKETE 3BEPHYTUCA A0 6E3KOLITOBHOI
Cny>x6m MOBHOI MiATPUMKMN.

AT 3 F&T 19 gial AIAd g ql e AT {Rd § ATHT GgradT 9470, 3q9ad &l
[utlin: WaemERtuNW MAnigl, TwntguitAman
e & ~ u &
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